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Charles Terreni

Chief Clerk/Administrator

Public Service Commission

PO Drawer 11649

Columbia SC 29211

Charles Terreni

I am requesting a hearing with the Public Service Commission

regarding my previous phone provider ITC Deltacom. They are trying to
hold me to a contract that I never entered into. ITC has turned my

company Merus Refreshment Services over to collections for $5056.19 for

discontinuance of contract. When they emailed me a copy of the contract

it is clear to me that I did not sign it. I originally thought that an ITC Sales

rep forged my name when we moved to our new office however the dates

don't coincide with the contract.

I have been trying since August 2008 to get some resolution with

ITC. I got a call from Leslie with ITC (800-239-3000 ext. 1326) on

Friday December 12 at 5:00. After talking with her still no resolution.
Leslie said she would speak to her manager and call me on Monday the

15 th. I have not heard from anyone at ITC as of December 16 th.

I have included copies of the contract, a letter to the collection

agency and other emails to and from ITC. It is confusing to say the least.

Thanks for your time and consideration,

President
Merus Refreshment Services

864-289-0084
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Steve Gilcrease

From:

Sent:

To:

Cc:

Steve Gilcrease [sgilcrease@merusinc.com]

Wednesday, December 10, 2008 10:44 AM

'mwiUiams@cmiweb.com'

'krissi.smith@deltacom.com'; 'Saint, Cindy'; Tara Bagwell

Subject: CMI 893643 Deltacom ticket #40229 account #

This email is being sent by request of M. Williams of CMI credit mediators.

I called Deltacom in Nov of 2007 and gave my master account # 11037835 and asked if we were under contract.
The reply was no the contract had expired and we were now on a month to month basis.

I switched phone providers July 1stof 2008. I called the first of July 2008 and was told we needed to fill out a
disconnect form and fax it in. The form has our master account # _ and states that we wish to
disconnect all services and all locations. We paid what should have been our last bill $1118.61 on August 28th
2008. I continued to get invoices and called Deltacom back and then they tell me that we still have active phone
service at our Lexington location. So I explain this to Tara
Bagwell with Deltacom's disconnect department and she says I will have to fill out another disconnect form for the
separate location. And Tara tells me that she will back date the request to coincide with the original request and
credit any phones services charges for that location. Then I get an email from Tara stating that we are still under
contract and there would be discontinuance charges. I told her we were not under contract.
Months later I am talking to Cindy Saint with Deltacom and she emails me with a copy of the contract that I
supposedly signed. Now it becomes really clear. The contract has a forged signature. It does not even have
the correct spelling. What apparently happened was when I moved our Columbia location to Lexington, the sales
rep saw an opportunity to make a little commission and she forged a contract. All I did was move. I never entered
into another contract. I also had to pay for the T1 line that I was never told about.

I don't owe Deltacom any additional fees. However I would like a credit for the $1118.61 and $1000 for the T1
line just for the time and hassel trying to get this resolved.
Most importantly if CMI has in any way affected our Credit Rating this needs to be reversed and I will need this in
writing.

Thanks, Steve Gilcrease

Steven K. Gilcrease

MERUS Refreshment Services

108 A Park Place Ct.
Greenville SC 29607

Phone (864) 289-0084
Fax (864) 289-0609
www.meruswaterandcoffee.com

12/10/2008
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Steve Gilcrease

From: Saint, Cindy [Cindy.Saint@deltacom.com]

Sent: Thursday, November 06, 2008 5:42 PM

To: Steve Gilcrease

Subject: RE: 12152195 MERUS REFRESHMENT SERVICES

Steve,

I opened a billing resolution ticket (number 39534) per you stated you did not sign the contract. You will be hearing from
someone in that division within a two week time frame. If I may assist any further please let me know. Thanks much.

Cindy Saint
Customer Care
Phone: 1-800-239-3000

Enter account number hit opt. 5
Fax: 1-877-264-2877

customerrequests@deltacom.com

deltacomr

From: Steve Gilcrease [mailto:sgilcrease@merusirt¢.com]
Sent: Thursday, November 06, 2008 9:52 AM

To" Saint, Cindy

Subject: RE: 12152195 MERUS REFRESHMENT SERVICES

Thank you for sending the documents. I just thought I had problems now I know I have problems. I did not remember signing
any contracts when we moved to our new location in Lexington. Now I know why I couldn't remember because it is not my
signature. I had requested a T1 installation at our new location which we paid for. It was arranged with Ashley Powell over
the phone. It is definitely not my signature. The spelling is wrong, the address is wrong. Let's get this resolved.

Thanks

Steven K. Gilcrease

_'|I..Rt S Refreshment Services

108 A Park Place Ct.
Greenville SC 29607

Phone (864) 289-0084
Fax (864) 289-0609
wwsv.m erussv:_le randcolTee.com

From: Saint, Cindy [mailto:Cindy.Saint@deltacom.com]
Sent: Thursday, November 06, 2008 8:55 AM

To: sgilcrease@merusinc.com

Subject: 12152195 MERUS REFRESHMENT SERVICES

Steve,

The attachment is a copy of your file. If you have any questions please let me know. Thanks much.

Cindy Saint
Customer Care

Phone: 1-800-239-3000

Enter account number hit opt. 5
Fax: 1-877-264-2877

customerrequests@deltacom,com

deltacomr

11/7/2008
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Steve Gilcrease

From: Bagwell, Tara [Tara.Bagwell@deltacomlcom]

Sent: Tuesday, August 19, 2008 10:41 AM

To: sgilcrease@meruswaterandcoffee.com

Subject: Deltacom Disconnect Request

Attachments: Ab0fd2efl-0c31-430b-90f4-d05f079cb3a6. PDF

Hey Steve. Per our conversation, I have attached a disconnect form needed to disconnect service at the

Lexington location. Please sign and date this form, and return it to us either via fax to 866-267-4150, or

via email to dodge@deltacom.com. We will use an effective billing disconnect date of 8/15/08, same date
used for the Master Greenville account.

Unfortunately, after we talked, I noticed that the service at this location is still under contract until April

2009. Therefore, early termination of this service will result in an estimated penalty of $6,493.45.

Thanks

Tara Bagwell - Team Leader

Dedicated Disconnect Group

8/20/2008
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Log OffBill Summary

MERUS REFRESHMENT SERVICES
319 GARLINGTON ROAD
UNIT B-8

GREENVILLE SC 29615

Account Number
Invoice Date

Due Date
Total Amount Due

12/07/2008

01/06/2009
5,056.19

Please select one of the payment options below:

Click Pay Online to schedule your electronic payment.

Click Print and Pay to print this page with a remittance slip. Please enclose your remittance slip with your
check and pay by the due date.

PayOnline

_int and Pay

Messages
Customer Service

1.800.239.3000

Pay via Phone
1.877.729.4823

Thank you for choosing
Deltacom as your
communications provider. We
welcome the opportunity to
service your business and want
to thank you for your
patronage.

If you have any questions,
please call our Customer
Care Center at 1.800.239.3000

visit us anytime online at
www.deltacom.com.

A late fee will apply to any
unpaid balance.

Account Summary
PREVIOUS BALANCE

PAYMENTS/ADJUSTMENTS

BALANCE FORWARD

CURRENT CHARGES

I_MONTHLY ACCOUNT SUMMARY

LATE CHARGES

CURRENT MONTH CHARGES
TOTAL AMOUNT DUE

2,274.11

2,782.08

5,056.19

0.00

0.00

5,056.19

deitacomg r:.,_ inform;_tio_q on additior_a} c'.rocb.l_::_

Thank you for your business!

Copyright © 2000 - 2008 Electronic Data Systems Corporation. All rights reserved.

Powered by EDS I Privacy I Terms of Use
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P.O. Box 456
Upper Darby, PA 19082

ADDRESS SERVICE REQUESTED

November 24, 2008

MERUS REFRESHMENT SERVICES
319 GARLINGTON ROAD STE B8
GREENVILLE SC 29615-4621

Office Hours:
Monday - Friday

CREDIT MEDIATORS INC.

8:00AM - 6:00PM

CMI Bill Resolution Site
www.cmiweb.com

Phone: 610-352-5151 "
Fax: 610-352-181"8

¢1}

|i
ilml

ACCOUNT INFORMATION
Creditor DELTACOM

Creditor Account No.
CMI File No. 000893643-01-012392
For What:

Total Amount Due $5056.19

==
¢D=
O

m
m

Your account with DELTACOM has been placed for immediate collectioh, and CM! requires payment in full within 48 hours.
To avoid further action, return the tear-off below with your check for the balance in the enclosed envelope.

Credit Mediators Inc. is a credit reporting collection agency. As such, if this account remains unresolved, it will be negatively
reported to Experian in 30 days. This could adversely affect your credit rating and jeopardize your ability to purchase on
credit from suppliers and vendors. Please resolve this matter today.

If you need to speak with one of our representatives, please call (610) 352-5151. Our office is open Monday through Friday
from 8 A.M. until 6 P.M. EST. As the authorized agent for DELTACOM all payments and correspondence should be directed
to Credit Mediators Inc.

THIS IS AN A TTEMPT TO COLLECT A DEBT
ANY INFORMATION THAT IS OBTAINED WILL BE USED FOR THAT PURPOSE

CMI is open 'Round the Clock to serve you.
Send a message or pay your bill on our secure website.

Visit the Bill Resolution Section at www.cmiweb.com

All you need to access your account is your CMI File Number.

PLEASE MAIL YOUR CHECK ALONG WITH THE TEAROFF BELOW IN THE ENCLOSED ENVELOPE

MERUS REFRESHMENT SERVICES
319 GARLINGTON ROAD STE B8
GREENVILLE SC 29615-4621

Check here If your address or phone number has

changed and provide the new Information below. I_I

Payment Amount

$

CONTACT NAME

STREET ADDRESS

CITY STATE

BUSINESS PHONE OTHER

EMAIL ADDRESS

ZIP ....

IlllJIttlltfllllJlJJJJUllJJ JJlttllltJJllJtMllllllll .= , ,= -o=,

MAKE PAYMENT TO: CMI Credit Mediators, Inc.

I,,,111,1,,11,,,I,,I,,,1,111,,,,I,,I,1,1,,11,,,I,1,,11,,,I,,11

CMI Credit Mediators, Inc.
P.O. Box 456
Upper Darby, PA 19082-0456

2956-001-49



02/'27/2006 18:22 ITC DELTACOM _ 912_G49956 N0.078 [;_34

LetterofAgencyforChangeinServiceProvider
Da_e: 02/26'06 Acct.#: Sales Pep. Ashley Powell

q

CustomerNan_e: MerusRef_shmentServices Association#: 386

BillingAddress: "_O LitUe_ohn Glen Court Telephone#: 864-289-0084
City: Greenville State: SC Zip: 29615 Fax#: _-289-0609-

BTN 1 803-739-9779 WTN _0S"3,,_,"/.- (_IHZ, WTN

WTN 803-739-0965 WTN _'_"3,_"_.- O_l,f3 WTN .
WT'N 803-796-7714 WTN WTN

WTN : _ 03- Z_'I,"DI_{ WTN WTP,I

In theeventthatthis Letterof Agency("LOA')is fora multi-lineand/ormulti-locationbusinessandthatCustomerhas
a _rm agreementforservicewi_ ITC_DeltaCom,Customer',by signingthisLOA,authorizesITC^DeltaComto addtines
and/orlocationsto Cuslomer'sat,countduringthecourseof thetermof theagreer_nt forservice.NoadditionalLOA
is requiredto add linesand/orlocationsduringthe termof the agreement,and this LOAwillbe validforthetermof the
agreementprovidedRe Customerhasnotsubmittedwrittenrevocationof thisLOAto ITC_eltaCom.
Ifdifferent from above,indicatecustomername listed withcurrentLocalcarrier

See attachmentforadditionalorderinformation. I"1

Cuito_ter:hereby authmizes ITC*DeilaCom to acres aga_ on*C:u_tumer's behalf fOPthepurposo#adding/deieting
lines and services with Customer's current telecommunication serviceproviders necessaryto provisionthe
ITC=DsltaComservices requestedby Customer,

Customsr und¢mtandsthat there may be a ohargHs) associatedwith changing local and/or longdlstan_ service
providem and there may be a charge(s) to change backto the original long distance and/or local carrier. Customers

ayconsultw_ ;TC^DeltaComas to whethera fee appliesto the change.Customerundemtandsthatthe abovelisted

rs willbe transferredto ITC^DeltaCom:

.A;_--CHANGE FREEZE: If Initiated,at no additional oharge to Customer,Customer requestsITCADeitsComto
'_a_ a CHANGEFREEZE on the number= listed above in an effort to preventfuture local/long distancecarder

semadca_.:l:boutCustomer'swritten consent, [Only available where ITC'Delt_om is the Local
g " /or Customer] [::]JnterLATAonly r"llntraLATA only E_BOTH [Checkas appropr_ate]_

LOCAL SERVICE: If initialed,CustomerherebydesignatesITC"DeltaComCommunications,Inc,, ('tTC'_DeltaCom'),
ntforCustomerfor _e purpose of changingCustomer'scurrentlocal exchangecarrierto ITCADsltaComon the

. _hone number{s)listedaboveand/or to be assignedtoCustomerby ITC^[:)eltaCom.Cuslomerunderstandsthat only

artiermaybe designatedas Customer's localexchangecarrierfor anyonetelephonenumber.
LONG DIb"FANCESERVICE: If initialed,CustomerherebydesignatesITC^DeltaC,om Communications.Del • . Inc.

"3p11Ĉ taCom), as agent for Customerforthe purposeof changingCustomer'sprimarylongdistanceserviceprovider

y oesgnatsone inTsrexcnangec_er ( :IXC) for interLATAand
one IXCfor intraLATAca_s. r']lnterLATA only ["]lntraLATA only [_]'BOTH [Checkas appropriate]
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NO. 8'78 903

AGREEMENT

FOR

SERVICE

ITCVD£_"

Io_: Februmy21_2006 Paci(_Nummr, o.laT-74M_Wr3

+ _t.SOClaUon: Gn_llarGqmnvllleChomJsefMComAuoc.tD;3N
BuDAgentI0: Rden¢ IO;

T_q_,#: 8r,421s.OM4
E-i_ll:. Igllchm/_ql1_nJaMr,._m
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Irw_-=(/='DSL, 20/ATD.rTIO69150/UNI4TCDI.IN.T ..ManagedRrev_l
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Panttoi:_ir_ Oallah=
Jill J |I L ...... L ,i

LDTrLPkGr(:_.l_(s) Email*
llll i l jll .....

Loc raN(s) ..... ...............

*"Ust eN_-_b_,., Mobile: ......
. ii lea

Deltacom Equipment: ........ Resale:
-='' 'V i ill .......

88/19/2888 0?:59

deltacom 
A_oun_able_t_ _mcl_ Customer Care Center 1-800-239.3000

Disconnect Request for T1 and/or Dedicated Services

AccountName:MerlJSRefreshmentServices AccountNum0ec_ CustomerEmail:sgilcrea_e@merusinc,com

" I II_ _.*, ...... _ _mebLtmlllllg=llt,,Ig _,wlldl¢ll_ IUI 1,1|1_ :UIV,vOO lIJ=lll_ ¢nl=iE;Ullll_

X DisconnectEntireTI andSpecified8ewlcos _ DisconnectSpecifiedDedicatedSen4cosOnTy
T1CieuitIDNumber:501ATDTtO60579//ITCD/ _ SlmplI-BIz

**NOTE"' Selectionof either above requires Circuit ID/PVC Number/BTNto be completed below.

....... |_ ,

I I

,,_ =

im

,|=

ALL SERVICES
I

Jt .a..

*l_is_DomainName: ,.,
eck)If locallinesaremovingtonewserviceprovider.

Localline=mustbe transferredto newLocalServiceProviderwithin30daysof receiptof disconnectrequestOtherwise,locallines
wlUbedisconnected,/¢r,eptanceof this formforallserviceswillbebasedoncompletionof transferoflocallinestonewservice
providerorofdisconnectduetonon.receiptoftransferof localservicer_llusst.

{Check)Iflocallinesarembedisconnected,PleaseIndicatedisconnectdale.
Ifreferralrecordingisdesiredfor 30dayspleaseIndicatereferralnumber
(10digitnumber)_ - ._.___,

orrent_i, oquiment,plm%n_-_ yo_rDeiSm _t_l:ta_saao== myouraccoun=_rmeKlu,pmemisno_r.m.., youwL_htopurchase

ThebUlingdisconnecteffecUvedateforordersnotassodated_th amovewillbe30daysfromdateDeltecomAccountServicesacceptsdisconnectnol_ficalion.Disco_mectrequestsaretobefax_ to866-267..4t50,

PleaseIndicatethedateyoutdshto haveservicesdisconnected.Date:. "7/[_/o 3
, !

Thebillingeffectivedisconnectdateformoveorders_ll be5businessdaysfromthedateDeltacomcompletesinstallationofnewservices,PleaseindicatenewIocaUonaddress:

_oI

Oetiacomr_u=tbenobT_dinwritingpn'orto_he5thbusinessdayafterinstal/ellenof=e_cesal newlocal/ontopreventservice_erm/nat/on.Notificationmustbe faxedto886-267.4150.

DisconnectReason: [] Collections_ BusinessChanged_ BillingIssues[] NetworkIssues[] Serviceln_r_t
[] Customer$e_co [] CompeUtlve,_ther

Thepurposeo#_is documentis foryoutoacknowledgetheservicesyouwenttodisconnectwithregardtotheaccountlisbdabove.Yourauthorized
signatureonthisdocumentauthe_ize=Deltacomto disconnecttheservi_s asdescribedabove,AnodginalfacsimileVansmitta#o#this
documentorcopy{hereof'sl_allbedeemedtobeanodginalforallpuq0oses,Pleasemakesuretl_eint'ormationyoulistonthisdocumenlis8ccurete,Jn
addition,weareprovidingyouwil_nolJf[c_tionregardingyourcon_'actualobligationstoDeltacomDisconlJnuancoChares_t[ beaaccountinaccordancewithourA foemen r ' , . • g " ppliedtoyour

Y g t fo Serwceend/oranyapphcableTariffs,Changmgormodifyingthisformorfaguretoacknowledgeanyof
IheinformationlistedabovehasnoeffectonyourlegaloblgallontocomplywiththetermsofyourAgreementand/oranyapi_UcableTariffs,Failureto
returnasignedcopyofthisformconstltu_syo_racceptanceoftheinfom_aUonlistedabov_tfyouhavequestionsregardingyourcontractualo,--.=.o.,=., .o..=0

Au_..od,zedCuslomer,_ignature____3_/__u_

-' ' ,li l..... 864-289-0084
{-I_£A_EofizedCustomerName&ConlactPhoneN.mb_r) _ (T_e)

_r_l _'_f_t_hft8 A O. 4
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Steve Gilcrease

From: Saint, Cindy [Cindy-Saint@deltacom.com]

Sent: Tuesday, November 04, 2008 4:22 PM
To: Steve Gilcrease

Subject: RE: disput ticket #39169

Steve,

You are receiving credits of $1,539.00 systems and $92.34 taxes, Thanks much.

Cindy Saint
Customer Care
Phone: 1-800-239-3000
Enter account number hit opt. 5
Fax: 1-877-264-2877
customerrequests@deltacom.com

deltacomr

From: Steve Gilcrease [mailto:sgilcrease@merusinc.com]
Sent: Tuesday, November 04, 2008 2:30 PM
To; Saint, Cindy
Subject; disput ticket #39169

Hello Cindy, just sending a reminder that we want to resolve the billing issues that we spoke about on10/30/2008.

Steven K. Gilcrease

MERitS Refreshment Services
108 A Park Place Ct.

Greenville SC 29607

Phone (864) 289-0084

Fax (864) 289-0609

www.meruswaterandcoffee.com

<4o 7z- IJ 0 t. _.., , , CH
tJ

11/5/2008


